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3akoH BpsaHckon obnactu ot 31.12.2014 N 91-3

MpuHaT BpsaHckon obnactHon dymon 25 nekabps 2014 roga

HacTtoawun 3akoH paspaboTaH B COOTBETCTBUM C NyHKTOM 9 cTaTbu 8 ®efepanbHOro
3akoHa ot 28 gekabpsa 2013 roga N 442-®3 "O6 ocHoBax couuanbHOro obcnyXxmBaHus
rpaxkgaH B Poccunckon degepaunn'.

CrtaTtbsa 1. I'Iepequb coumnanbHbIX yCInyr no Bugam coumanbHbIX yCnyr, npegoctaBridseMbiX
nocrasLUKaMun ycnyr

Monyyatensm couuanbHbIX YCIyr C y4eTOM WX WHAMBUAYasnbHbIX MNOTpebHoCcTewn
NpeaocTaBnAlTCA Ccreayllwmne Buabl couumanbHbIX ycnyr B dopMe coumnanbHOro
obcnyXuBaHusa Ha AOMY, UNK B NOSNYCTaUMOHAPHOW, UK B CTaUMOHApPHON dhopMe:

1. CoumarnbHO-ObITOBbIE YCITYIW:

1) B nonycrauMoHapHOM unm ctaumMoHapHom hopmMax coumanbHOro o6CnyxnBaHns:

obecneyeHne nnowagblo XUnbiX MOMELLEHM B COOTBETCTBUM C YTBEPXKOEHHBbIMU
HOpMaTuBaMu;

obecneyeHne NUTaHMEM B COOTBETCTBUMN C YTBEPXKAEHHBIMW HOPMaTUBaAMMU;

obecnevyeHne MArkMM uWHBEHTapem (ogexaon, obyBbio, HaTenbHbIM 6enbem u
NOCTENbHBIMU NPUHAAMNEXHOCTAMM) B COOTBETCTBUMN C YTBEPXKAEHHBIMW HOPMAaTUBaAMMU;

obecrneyeHne 3a cyeT CPeAcTB nonyyaTensa coumanbHbIX YCIyr KHAraMu, xxypHanamu,
raseTamu, HacTONbHbIMU UrPpamu;

npegocTtaBrieHne B Nonb3oBaHne mebenu;

co3gaHne CaHUTapHO-TMIMEHNYECKNX YCITOBUIN NPOXUBAHWS;

2) B hopme coumanbHoro obcnyxmBaHus Ha AoMYy:

MoKynka 3a CYeT CpeacTB nonyyatens couvanbHbIX YCNyr M gocTaBka Ha [OM
NPOAYKTOB MUTaHUS, MPOMbILWSIEHHbIX TOBApOB MNepBON HeOoOXOAMMOCTU, CpencTB
CaHUTapun 1 MMrneHbl, CPeacTB yXO4a, KHUT, ra3eT, XKypHarnos;

NMOMOLLb B NPUTOTOBMEHUM NULLNK;

onfiata 3a cdeT CpeacTB nosyvartens coumasnbHbIX YCRyr XUMULWHO-KOMMYHaNbHbIX
YCINyr 1 yCryr CBs3u;

cAaya 3a CYeT CpeACTB rnonydarens coumanbHbiX YCIyr BELEn B CTUPKY, XUMYNUCTKY,
PEMOHT, obpaTHasa nx JOCTaBka;

MOKynka 3a CYeT CpefCTB nonyyaTtens coumnanbHbiX YCryr TOnnuBa, TOnka neden,
obecneyeHne BOAOW M TOMMMBOM (B >KWMbIX MOMeLleHMsx ©6e3 LeHTpanbHOro
OTONSIEHUNA N (UNnN) BOOOCHaOXeHUS);

opraHusaumns NOMOLLM B NPOBEAEHNM PEMOHTA XWIbIX MOMELLEHWUI;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU;

ybopKa XnnbIX NOMELLEHWUI;

3) BO BCex (hopmax coumanbHOro obcnyxmBaHuns:

npegocTaBfieHne rUrmeHNYecknx Yycrnyr nuuam, He ChOoCOBGHbIM MO  COCTOSIHWUIO
3[0POBbsSi CAMOCTOATENBHO OCYLLECTBNATL 32 COOOM yXOA;

oTnNpaBka 3a CYeT CpeacTB nomnydvatenss  couuanbHbIX — YCRyr  NOYTOBOM
KOppecnoHAEeHUMN, B TOM YMCIEe OKa3aHWe NMOMOLLM B HANUCaHUM NUCEM;

NMOMOLLb B Npyueme nNum (KopmreHue);

copgencTeBne B MpefoCTaBreHun OTAErNbHbIX YCyr, B TOM 4uCfe rocnutanusauuu
Hy>KOaroLWwerocs nonyvarenst counarnbHbIX YCNyr, CONPOBOXAEHWE €r0 B MEOULMNHCKYHO
opraHusaumo.

2. CoumnanbHO-MeanLUMHCKME yCcryrn BO BCex hopmax coumanbHOro o6cnyKmBaHums:



BbINOSIHEHME TMpoLeayp, CBA3aHHbIX C OpraHu3auven yxopa, HabnwogeHuwem 3a
COCTOSIHUEM 3[0pOBbsi MoslydaTenen coumanbHbliX yCrnyr (M3mMepeHne TemnepaTypbl
Tena, apTepuanbHOro AaBreHns, KOHTPOSb 3a NPMEMOM JleKapCTBEHHbIX NpPenapaToB);

oKasaHue CoOeNCTBUA B NPOBEAEHNN 0300POBUTENBHBIX MEPOMNPUATUN;

cuctemaTudeckoe HabnwogeHwe 3a nonyyvyatensMym couuanbHbIX YCNyr B Lenax
BbISIBIIEHNS OTKNOHEHUN B COCTOSIHUM UX 300POBbS;

MOKynka 3a CYeT CpeacTB nonyyatensd couvanbHbIX YCIyr M JOoCTaBka Ha [OM
HeoBX0aUMbIX JIEKAaPCTBEHHbLIX NpenapaToB, B TOM YMCEe NO 3aKIYEHUIO BpaYen;

npoBeaeHNe MeponpuUATUIA, HanpaBfieHHbIX HA POPMUPOBaHME 300pPOBOro obpasa
KU3HU;

nposefeHne 3aHATUA N0 afanTUBHOM (PU3UYECKON KYNbTypeE;

KOHCYNbTUPOBaHME MO couuanbHO-MEOULMHCKAM BoMpocam (nogaep)kaHve U
coXpaHeHue 3[10pOBbS nonyyarenemn coumarnbHbIX yCnyr, npoBegeHue
030POBUTESIbHBIX MEPONPUATUN, BbIBNIEHNE OTKITOHEHU B COCTOSIHUM NX 300POBbS).

3. CoumanbHo-ncuxomnorMyeckne ycnyrm BO  BCex opmax  coumarnbHOro
obcnyxusaHus:

coumManbHO-NCUXONOrMyeckoe KOHCYnbTUpPOBaHMe, B TOM 4ucfne no Bonpocam
BHYTPUCEMENHbBIX OTHOLLEHWUI;

coLMnanbHO-NCUXONOrMYecKknii NaTpoHax;

OKa3aHMe KOHCYNbTaLWMOHHOW MCUXOSTIOrMYECKOM MOMOLLM aHOHUMHO (B TOM 4ucrie C
ncnonb3oBaHMeM TenedoHa oBepus);

nocelleHne nonyvateniern coumarnbHbIX YCNyr, Haxo4sAWMXCA B MeAUMLUHCKUX
opraHusaumsix, okasblBaloLMX MEOULMHCKYD NMOMOLb B CTaUWMOHAPHbIX YCMOBUSIX, B
Lensix okasaHus MOpanbHO-NCUXONOrMYECKON NOLAAEPKKN.

4. CoumanbHo-negarormyeckne ycnyrm BO  Bcex opmax  coumanbHOro
obcnyxusaHus:

oby4yeHne npakTU4eckMM HaBblkaM obwero yxoga 3a  TAXKeNnobOoNbHbIMK
nonyyatenamu coumnanbHbIX YCAyr, nofiydatensMu couuanbHbIX YCNyr, MMeHLWMMn
OrpaHNYeHuns XN3HeoeaTenbHOCTN, B TOM Yucne 3a AeTbMU-MHBaNuaamu;

opraHuMsaums MNOMOLUM poOaUTENSIM U MHbIM 3aKOHHbIM MpPeAcTaBUTENAM AEeTeENn-
WHBaNWOoOB, BOCNUTbIBAaEMbIX [AoMa, B 0Oyd4eHUM Takmx OeTel  HaBblkaM
camoobcnyxuBaHusi, obLEeHNs, HanpaBreHHbIM Ha Pas3BUTUE NIUYHOCTM;

coumanbHo-negarornyeckas Koppekums, BKoYas gUarHOCTUKY U KOHCYNbTUPOBaHME;

dopMmnpoBaHne NO3UTUBHbBIX MHTEPECOB (B TOM Yncne B cdepe gocyra);

opraHusaumnsa gocyra (NpasgHuMkK, 3KCKypCcuUM U Opyrue KynbTypHble MeponpuaTus), B
TOM 4ucne obecneyeHme KHUramu, xxypHanamm, rasetamu.

5. CounanbHO-TpyaoBble yCryrin BO BCex hopmax coumanbHOro o6cnyxmBaHus:

npoBegeHNE MePONPUATUIA MO NCNOMb30BAHUID TPYAOBbLIX BO3MOXHOCTEN U 0Oy4EHNIO
AOCTYNHbIM NpodheccrmoHanbHbIM HaBbIKaM;

OKa3aHue NoMOoLLM B TPYAOYCTPOWCTBE;

opraHusauus NOMOLLM B Nosfy4eHnn obpasoBaHus, B TOM YMcne npodeccmoHanbHoro
obpasoBaHuga, wHBanMgamu (OeTbMU-UHBaANMgamu) B COOTBETCTBUM C  UX
CcnocobHocTAMMN.

6. CoumanbHoO-npaBoBbIe YCIyrn BO BCeX hOpMax coumanbHOro o6cnyxmBaHus:

okaszaHue nomowm B OCOPMIEHUN N BOCCTAHOBIEHUN YTPaAYEHHbIX OOKYMEHTOB
nonyyartenen coumarnbHbIX YCIyr;

OoKa3aHue NOMOLLM B MOyYEeHUN HOpUanNYeckmx ycnyr (B ToM ymcrne decnnaTtHo);

oKasaHue NMOMOLLM B 3alLMTe NpaB M 3aKOHHbIX MHTEPECOB nony4vaTtenen coumanbHbIX
yCriyr.

7. Ycnyrm B UEenAX MOBbIWEHMS KOMMYHMKATMBHOrO NOTeHUMana nonyyarenen
coumarnbHbIX YCIyr, UMEKLLMNX OFPaHNYEHNS XKNU3HEAEATENBHOCTM, B TOM Yncne geTten-
WHBanNMAoB, BO BCeX popMax coumanbHOro obcnyxmeaHms:



obyyeHne wWHBanNVMAOB (OeTen-MHBaNWAOB) MOMb30BaHWKO cpeacTBaMu yxoda W
TEXHUYECKUMU cpeacTBamMun peabunurauun;

npoBefeHne coumanbHO-peabnnuTaLmMoHHbIX MeponpusaTUn B cdepe couunanbHOro
obcnyxusaHus;

oby4eHne HaBblkaM NoBeAeHus B ObITy 1 0BLLECTBEHHbIX MecTaXx;

oKasaHue nomMoLy B 06y4eHMn HaBblikaM KOMMNbIOTEPHOW rPaMOTHOCTMW.

8. CpoyHble coumarbHble YCIyru:

obecneyveHne GecnnaTHbIM ropsiyYUM NUTAHNEM UM HABOpaMKn NPOLYKTOB;

obecneyeHune ogexaon, obyBblO U APYrMMU NpeaMeTaMu nepBor Heo6xoanMocCTy;

COAENCTBUE B NOMyYEeHNN BPEMEHHOTIO XXUIT0ro NoMeLLEHUS;

COoAencTBMe B MOSyYeHUM PUaNYEeCcKon NOMOLLUM B LENsaxX 3almTbl NpaB U 3aKOHHbIX
WNHTEepeCcoB nosyyatenemn coumarbHbIX YCNyr;

COAENCTBME B MOSYyYEHUMN SKCTPEHHOM NMCUXOSTOMMYECKON NOMOLLM C NPUBREYEHNEM K

3TON paboTe NCUXONOroB N CBALLEHHOCIYXUTENEN.
Cratbsa 2. BctynneHue HacTosiero 3akoHa B cuny

HacTtoawun 3akoH BcTynaeT B cuny ¢ 1 auBaps 2015 roga.

BpemeHHo ncnonHawowmmn obssaHHocTn N'ybepHaTtopa bpsiHckon obnactu
A.B.6OITOMAS3
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